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Module 12: The ASEAN World of CateringOther resources 
Here is more vocabulary related to hotel jobs: 

Hotel Vocabulary 

Word 
part of speech 

Meaning Example sentence 

adjoining rooms noun 
 

two hotel rooms with a door in the 
center 

I want to book an adjoining room. 

bellboy noun 
 

a staff member who helps guests 
with their luggage 

You can leave your bags here; the 
bellboy will take them to your room. 

check in verb 
 

go to the front desk to receive keys You can check in after 12:00. pm. 

check out verb 
 

return the keys and pay for the bill Please return your key card when you 
check out. 

complimentary  
adjective 

free of charge  All of our rooms have two 
complimentary bottles of fresh water. 

cot, rollaway bed, extra 
bed noun 
 

a single bed on wheels that folds up If you need an extra bed, we have cots 
but you have to pay extra for them. 

deposit noun 
 

amount paid ahead of time to secure 
a reservation 

You won’t receive your deposit back if 
you do not inform us 5 days in advance. 

double bed noun 
 

a bed large enough for two people We want a room with two double beds. 

front desk, reception 
noun 

the place where guests go to check 
in and out and to get information 

If you have any questions, please 
inform the front desk. 

hotel manager noun 
 

person in charge at the hotel I'll let you make your complaint to the 
hotel manager. 

housekeeping, maid 
noun 
 

staff member that cleans the rooms 
and linen 

Put a sign on the door if you want 
housekeeping to come in and change 
the sheets on the bed. 

indoor pool noun 
 

place for guests to swim inside the 
hotel 

The heated indoor pool is open until 10 
pm. 

king-size bed noun 
 

extra large bed A room with a king size bed costs an 
extra ten dollars a night. 

kitchenette noun 
 

a small fridge and cooking area Your room has a kitchenette, so you 
can prepare your own breakfast and 
lunch. 

linen noun 
 

sheets, blankets, pillow cases The maid will come in and change the 
linen every day. 

lobby noun 
 

large open area at the front of the 
hotel 

You can wait for the shuttle bus in the 
lobby. 

queen size bed noun 
 

bed with plenty of space for two 
people (bigger than a double) 

The deluxe room has a queen size bed. 
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reservation noun 
 

a request to save a specific room for 
a future date 

I made the reservation through the 
internet. 

room service noun 
 

delivery of food or other services 
requested by guests 

If you would like to order some food, 
please call room service. 

single bed noun 
 

a bed for one person The economy priced room includes one 
single bed and a restroom. 

vacancy noun 
vacant adjective 

available rooms We only have one vacancy left, and it 
is a double room only. 

vending machine noun 
 

a machine that distributes snacks 
and beverages when you insert 
coins 

The vending machines on the ground 
floor have chocolate bars and chips. 

fitness, weight room, 
workout room, gym 
noun 

a room that guests can use for 
exercise and fitness 

Our weight room is available from 
9:00 am.to 7:00 pm. 

 

 

 

 

 
 


